Ref: PFS :\conferences, shawn m Galloway

22 December 2011

The Director

ProAct Safety Inc.

PO Box 8487

The WOODLANDS TX 77387
USA
info@proactsafety.com

Dear Sir
The Management Committee of MARCSTA would like to express its appreciation for the Safety
Culture Excellence training program conducted by Shawn Galloway of ProAct Safety Inc on 30"

November 2011 here in Perth.

Feedback from attendees has been excellent with 97% indicating approval of the delivery, 87%
finding the sessions most useful and 89% expressing their interest in attending future workshops.

Members of the Management Committee found the content relevant and stimulating and the
enthusiasm and professionalism of the program co-ordinator outstanding.

This organisation would re-engage Mr Galloway when the opportunity presents itself and would
strongly recommend his involvement to other interested organisations.

Thank you for delivering precisely what we had hoped for.

Yours sincerely

PATRICK GILROY AM
DIRECTOR SAFETY AND HEALTH

MARCSTA - A NOT FOR PROFIT ASSOCIATION - ALL PROCEEDS REINVESTED INTO THE INDUSTRY FOR FUTURE DEVELOPMENT OF SAFETY AND TRAINING - ABN 26 058 876 174



